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Children, Youth and Pregnancy Services
Birthright of Champaign County

201 W. Springfield Ave., Ste. 204 Champaign IL 61820
(217) 351-7744

Free pregnancy tests, counseling, formula, maternity and baby clothes. M-Sa
10am-1pm. Free pregnancy testing, confidential help, referrals. Focus is on
helping women carry each pregancy to term. Toll free: 800-550-4900

Champaign County Operation Snowball
809 S. Fifth St. Champaign IL 61820
(217) 337-5809
www.champaignsnowball.org

Voluntary peer-to-peer self-help suppor program for high school age teens.
Operation Snowball teaches participants to develop personal, family, and
community responsibiltiy. Meetings are Tuesday 7-2pm at the McKinley
Foundation.

Child Care Resource Service
166 Bevier Hall, 205 Goodwin Ave. Urbana IL 61801
(217) 333-3252
ccrs.hcd.viuc.edu

Child care information and referrals. Administers paperwork for state child
care subsidy program for those who cannot afford child care. Provider
recruitment and training.

lllini Christian Ministries
429 E. Warren, P.O. Box 200 St. Joseph IL 61873
(217) 469-7566

Voluntary placement foster care, pregnancy support, foster care for
pregnant teens, adoption and Christian counseling.

lllinois Department of Children and Family Services (DCFS)
508 S. Race St. Urbana IL 61801
(217) 278-5400

www.state.il.us/dcfs/index.shtml
Protective services for abused/neglected minors.



Living Alternatives
A Crisis Pregnancy Center
209 W. Clark St., Ste. 24 Champaign IL 61820
(217) 398-6511

Assists pregnant women in crisis to carry a baby to term. Clothing, food, free
pregnancy tests, and education for pregnant women and mothers with
young children. Adoption counseling and post-abortion counseling available.

Lutheran Social Services of lllinois (LSSI)

103 Country Fair Dr. Champaign IL 61820
(217) 398-3011
Wwww.lssi.org
Foster care and adoption services, maternity counseling. Strengthening
Families Program for non-DCFS involved families.

Urban League of Champaign County
314 S. Neil St. Champaign IL 61820
(217) 363-3333
www.urbanleague.net/home/
Offers employment and training programs.
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Clothing and Furniture

American Red Cross
Central lllinois Chapter
404 Gingerbend Dr. Champaign IL 61820
(217) 351-5861
www.redcrossillinois.org

Emergency need caused by natural disaster; health and safety courses;
some military services. Educational classes and information are offered
regarding health and safety issues, disaster awareness, certified CPR and First
Aid.

Birthright of Champaign County

201 W. Springfield Ave., Ste. 204 Champaign IL 61820
(217) 351-7744
Free pregnancy tests, counseling, formula, maternity and baby clothes. M-Sa

10am-1pm. Free pregnancy testing, confidential help, referrals. Focus is on
helping women carry each pregancy to term. Toll free: 800-550-4900

Community Service Center of Northern Champaign County
First Call for Help - Rantoul
520 E. Wabash Rantoul IL 61866
(217) 893-1530

Information, referral, advocacy, emergency food bank, clothing, shelter,
tfransportation, holidy food and toys, rent and utility assistance, prescription
assistance are offered in the nine northern Champaign County townships.

empty tomb, inc.
301 N. Fourth St. Urbana IL 61820
(217) 356-2262

www.emptytomb.org

This intferdenominational Christian-based organization serves the local
community through programs such as the Helping Fund, free clothing,
furniture, referrals, and the home maintenance program. Walk-in hours: M-Sa
Tpm-5pm.

Goodwill Industries

1102 N. Prospect Ave. Champaign IL 61820
(217) 356-4021

Clothing and furniture donated and sold at reasonable price. M-Sa 9am-
7pom, Su 12-6pm.
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Helping Hands of Mahomet
203 E. Adams St. #2 Mahomet IL 61853
(217) 586-3392

Food, used clothing and household items are distributed to those in need in
the Mahomet-Seymour School District. Government commodities are
distributed on the third Saturday of every month from 2:00 am - 11:30 am.

Living Alternatives
A Cirisis Pregnancy Center
209 W. Clark St., Ste. 24 Champaign IL 61820
(217) 398-6511

Assists pregnant women in crisis to carry a baby to term. Clothing, food, free
pregnancy tests, and education for pregnant women and mothers with
young children. Adoption counseling and post-abortion counseling available.

McKinley Presbyterian Church and Foundation
Scot-Free Clothing Exchange
809 S. Fifth St. Champaign IL 61820
(217) 344-0297
www.mckinley-church.org/index.html
Clothing (Summer: T/F 2pm-4pm; W 7pm-9pm) (School Year: W/F 7pm-9pm; T
2pm-4pm). Can call in an emergency during off hours.

Restoration Urban Ministries
1213 Parkland Ct. Champaign IL 61820
(217) 355-2662
www.restorationurbanministries.com
Monday - Friday: 10:00 am - 5:00 pm. Advocacy for self-sufficiency; Christian
Transitional Housing. Clothing, food pantry, adult and youth programs, and
drug recovery program.

Salt and Light Ministries
1512 W. Anthony Dr. Champaign IL 61820
(217) 355-5654

Food pantry provides up to 6 weeks of food per week for one year. Provides
clothing, appliances, household items. Tutoring for K-12 by appointment.
Food distribution Wed. 1-5pm. Clothing distribution M,W 1-5pm, 1st Saturday
of the month from 8am-12pm.
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Salvation Army
Social Services
2212 N. Market St. Champaign IL 61820
(217) 373-7827
www.salvationarmyusa.org

They provide the Warm Neighbors Program (AmerenlP) assistance Dec. -
May; H2O Project for IL American Water, $50 prescription assistance per year,
$50 clothing voucher. Emergency food, clothing, household items, and
furniture with Red Cross referral.

Thrift Store
2212 N. Market St. Champaign IL 61820
(217) 373-7825

www.salvationarmyusa.org

Sells donated clothing and furniture at reasonable prices. Monday -
Saturday: 9:00 am - 4:30 pm.
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Crisis and Emergency Numbers

911 Emergency Police/Fire/Ambulance

24-hour service, statewide access.

A Woman’s Fund
A Woman'’s Place
1304 E. Main St. Urbana IL 61802
(217) 384-4390
www.awomansfund.org/awp

Serves victims of domestic violence and their children. Offers counseling and
legal advocates. 24-hour domestic violence hoftline.

Rape Cirisis Services

501 W. Church St. Champaign IL 61820
(217) 384-4444

www.awomansfund.org/rcs

Toll free: (800) 656-4673. Rape Crisis Services offers help to survivors of sexual
violence and their significant others through 24-hour Hotline, counseling,
legal & medical advocacy, community education, professional training,
information and referral.

Carle Foundation Hospital
611 W. Park St. Urbana IL 61801
(217) 383-3313 (217) 383-3482

www.carle.com

Carle Foundation Hospital is a 300 bed acute care hospital and regional
referral center. Level | Trauma Center.

Cirisis Nursery of Urbana-Champaign
1309 W. Hill St. Urbana IL 61802
(217) 337-2730
www . crisisnursery.net

Serves children age newborn through 5 years, open 24 hours, 7 days a week.
Provides short-term crisis child care (up to 72 hours) as well as information and
resources; provides parenting and parent-child interaction classes; post-crisis
services.
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Family Service of Champaign County
Elder Abuse/Neglect/Exploitation Hotline
405 S. State St. Champaign IL 61820
(217) 352-5100 (217) 352-1060
www.famservcc.org/seniors.php
Call Family Service Senior Resource Center to report abuse 8:30am-5pm, M-F.
After hours, weekends, and holidays call lllinois Department on Aging at 866-
800-1409, TTY: 800-544-5304.

lllinois Department of Children and Family Services (DCFS)
Child Abuse Holtline
(800) 252-2873
www.state.il.us/dcfs/child/index.shtml
24-hour hotline to report suspected child abuse/neglect.

Mental Health Center of Champaign County, Inc.
Crisis Line
(217) 359-4141

Trained volunteers provide telephone counseling and referral to area
residents 24 hours a day for callers experiencing personal, relationship, or
mental health crisis.

National Runaway Switchboard
3080 N. Lincoln Ave. Chicago IL 60657

(800) 621-4000
www.nrscrisisline.org

Provena Covenant Medical Center

1400 W. Park St. Urbana IL 61801
(217) 337-2000 (217) 337-4500
www.provena.org/covenant/

Provena is a 270 bed medical center with Emergency Department 337-2131,
Case Management 337-2115, Hospice 337-2470, Home Health Services 355-
4120.
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Roundhouse

311 W. White St. Champaign IL 61820
(217) 359-5276

Serves adolescents 13-17; provides individual & family counseling; short-term
housing and shelter for youth. Helps adolescents with school, family,

drugs/alcohol, sex, peer, abuse and neglect issues. DCFS licensing. 24-hour
crisis intervention.
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Employment Resources

lllinois Department of Employment Security

1307 N. Mattis Ave. Champaign IL 61820
(217) 278-5700
www.ides.state.il.us/

Unemployment Compensation, employment service (provides referrals and
placement) & tax credit. Free job information, referrals, and placement. Toll
free number: (888) 337-7234.

lllinois Department of Human Services (DHS)
Division of Rehabilitation Services (DRS)
1307 N. Mattis Ave. Champaign IL 61821
(217) 278-3500 (217) 278-3510
www.dhs.state.il.us/ors/

Vocational rehabilitation services include employment/training for persons
with disabilities; career guidance; contractual arrangements with local
physical therapists. Home services; job training/placement for individuals
with disabilities.

lllinois Employment and Training Center (IETC)

1307 N. Mattis Ave. Champaign IL 61821
(217) 278-5700
www.ides.state.il.us/ietc/network/index.asp

Employment & training programs, job search assistance and referrals. Job
club meets T-Th, 92:30am - 1Tam and 1:30pm - 3pm.

Parkland College
Career Center
2400 W. Bradley Ave. Champaign IL 61821
(217) 351-2536
www.parkland.edu/ss/cpes/

To provide district residents with tools and resources to assist them in all
phases of their career development.

Temporary Employment Agencies

Adecco 355-2342 or 893-2566, Spherion/Norrell 359-4488, Express 355-8500,
Westaff 892-4332, Kelly 351-0937, OSI 356-1770, Labor Ready 351-8140,
Manpower 352-7875
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UCAN Project

202 W. Hill St. Champaign IL 61820
(217) 366-3226

Life Skills Center assists ex-felons in finding employment, housing, and life skills
training.

Urban League of Champaign County
314 S. Neil St. Champaign IL 61820
(217) 363-3333
www.urbanleague.net/home/
Offers employment and training programs.

Urbana Adult Education Center
211 N. Race St. Urbana IL 61801
(217) 384-3530
www.usd116.org/adult/

Open to anyone living in Champaign County, free classes includes GED, HS
Diploma, job development classes, computer and typing skills, certified
nursing assistant programs, Adult Basic Education & ESL classes.
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Financial Assistance

Champaign County Regional Planning Commission
Emergency Rent Assistance Program
1776 E. Washington St. Urbana IL 61801
(217) 328-3313
WWww.CcCrpc.org/socialservices/programs/rentassistance.php

A one-tfime bi-annual rent assistance for first month or past due rent (NO
DEPQOSITS) for homeless & near-homeless; an appointment is required.

Low-Income Home Energy Assistance Program (LIHEAP)

1776 E. Washington St. Urbana IL 61802
(217) 384-1226

www.ccrpc.org/socialservices/programs/liheap.php

A one-tfime grant to be used for energy bills is offered determined by income,
household size, fuel type, and geographic location. Overdue bill or cut-off
nofice is not required.

Champaign Township
Township Assistance
3900 Kearns Dr. Champaign IL 61822
(217) 352-9433

Offers financial/medical assistance for those in rural Champaign area that
are not eligible for federal or state programs.

City of Champaign Township
Township Assistance
603 S. Randolph St. Champaign IL 61820
(217) 352-4500
www.cctownship.com

Offers financial/medical assistance for those in Champaign city limits that
are not eligible for federal or state programs.

Cunningham Township
Township Assistance
205 W. Green St. Urbana IL 61802
(217) 384-4144
www.prairienet.org/cunningham-township/socialservicegrants.ntml

Offers financial/medical assistance for those in rural Urbana area that are
not eligible for federal or state programs.
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empty tomb, inc.
301 N. Fourth St. Urbana IL 61820
(217) 356-2262
www.emptytomb.org
This inferdenominational Christian-based organization serves the local
community through programs such as the Helping Fund, free clothing,
furniture, referrals, and the home maintenance program. Walk-in hours: M-Sa
Tpm-5pm.

Family Service of Champaign County
First Call for Help - Champaign
405 S. State St. Champaign IL 61820
(217) 352-6300 (217) 352-0160
www.famservcc.org/adultsandfamilies.php

Information, referral and advocacy are available to those needing services
from social service agencies. Limited emergency assistance available to
qualifying individuals, including food, rent, utilities, perscription medicines,
and limited transportation.

Greater Community Aids Project (GCAP)
P.O.Box 713 Champaign IL 61824
(217) 351-2437

AIDS information, education, support and assistance are offered to person
who are HIV positive or living with AIDS. Rent and utility assistance for HIV &
individuals. Open M-F, 10am-3pm.

lllinois Department of Employment Security
1307 N. Mattis Ave. Champaign IL 61820
(217) 278-5700

www.ides.state.il.us/

Unemployment Compensation, employment service (provides referrals and
placement) & tax credit. Free job information, referrals, and placement. Toll
free number: (888) 337-7234.

lllinois Department of Human Services (DHS)
801 N. Walnut St. Champaign IL 61820
(217) 278-5605

www.dhs.state.il.us/

Emergency food stamp program (LINK card). Medical/crisis/cash grants.
Please call ahead for type of service needed.
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Lions Club

P.O. Box 3262 Champaign IL 61824
(217) 352-6300

Financial Assistance toward eye exams, glasses, and hearing aids are
provided for those who are unable to afford them. Rantoul area please call
217-893-1530.

Ludiow Township
Township Assitance

(217) 396-8801

Offers financial/medical assistance for those in Village of Ludlow areq,
including north scetion of Rantoul that are not eligible for federal or state
programs.

Rantoul Township
Township Assistance
216 E. Sangamon Ave., Ste. A Rantoul IL 61866
(217) 893-9350

Offers financial/medical assistance for those in Village of Rantoul area that
are not eligible for federal or state programes.

Salvation Army
Social Services
2212 N. Market St. Champaign IL 61820
(217) 373-7827
www.salvationarmyusa.org

They provide the Warm Neighbors Program (AmerenlP) assistance Dec. -
May; H2O Project for IL American Water, $50 prescription assistance per year,
$50 clothing voucher. Emergency food, clothing, household items, and
furniture with Red Cross referral.

Social Security Administration
101 S. Country Fair Dr. Champaign IL 61820
(217) 398-5399 (800) 363-8058

www.ssa.gov/planners/

Supplemental security insurance SSI, disability insurance SSDI, retirement
benefits and Medicare. Toll free number is 1-800-633-4227.
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Urban League of Champaign County
314 S. Neil St. Champaign IL 61820
(217) 363-3333
www.urbanleague.net/home/
Offers employment and training programs.

Urbana Township
Township Assistance

2312 Perkins Rd. Urbana IL 61802
(217) 344-7361

Offers financial/medical assistance for those in rural Urbana area that are
not eligible for federal or state programs.
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Food, Meals, Nutrition

American Red Cross
Central lllinois Chapter
404 Gingerbend Dr. Champaign IL 61820
(217) 351-5861
www.redcrossillinois.org

Emergency need caused by natural disaster; health and safety courses;
some military services. Educational classes and information are offered
regarding health and safety issues, disaster awareness, certified CPR and First
Aid.

Birthright of Champaign County

201 W. Springfield Ave., Ste. 204 Champaign IL 61820
(217) 351-7744
Free pregnancy tests, counseling, formula, maternity and baby clothes. M-Sa

10am-1pm. Free pregnancy testing, confidential help, referrals. Focus is on
helping women carry each pregancy to term. Toll free: 800-550-4900

Common Ground Food Coop

610 E. Springfield Ave. Champaign IL 61820
(217) 352-3347
www.commongroundcoop.org

This not-for-profit natural food cooperative offers organic produce year-
round. Educational workshops and other food-related classes are avilable.
Food pricing is based on worked hours. Mon. - Fri. = 3pm-8pm, Sat.-Sun. =
12pm-6pm

Community Service Center of Northern Champaign County
First Call for Help - Rantoul
520 E. Wabash Rantoul IL 61866
(217) 893-1530
Information, referral, advocacy, emergency food bank, clothing, shelter,

fransportation, holidy food and toys, rent and utility assistance, prescription
assistance are offered in the nine northern Champaign County townships.

Emmanuel Memorial Episcopal Church

208 W. University Ave. Champaign IL 61820
(217) 352-9827

Sack lunches for homeless adults every Monday - Friday starting 2:00 am.
Limited supply. No referral needed.
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empty tomb, inc.

301 N. Fourth St. Urbana IL 61820
(217) 356-2262
www.emptytomb.org
This inferdenominational Christian-based organization serves the local
community through programs such as the Helping Fund, free clothing,
furniture, referrals, and the home maintenance program. Walk-in hours: M-Sa
Tpm-5pm.
Family Service of Champaign County
First Call for Help - Champaign
405 S. State St. Champaign IL 61820
(217) 352-6300 (217) 352-0160
www.famservcc.org/adultsandfamilies.php
Information, referral and advocacy are available to those needing services
from social service agencies. Limited emergency assistance available to
qualifying individuals, including food, rent, utilities, perscription medicines,
and limited transportation.
Meals on Wheels
405 S. State St. Champaign IL 61820
(217) 352-5100
www.famservcc.org/seniors.php
Provides home delivered, hot noon meals Monday - Friday for those 60 years
and older in Champaign, Urbana and limited adjacent areas that are
having difficulty cooking. Sack suppers and special diet meals are available.
Grace Lutheran Church
313 S. Prospect Ave. Champaign IL 61820
(217) 356-6232

Walk-in. 1st., 2nd., 4th. Thursdays, 3rd. Fridays. 10:00 am - 12 pm. Needs ID.

Helping Hands of Mahomet
203 E. Adams St. #2 Mahomet IL 61853
(217) 586-3392

Food, used clothing and household items are distributed to those in need in
the Mahomet-Seymour School District. Government commodities are
distributed on the third Saturday of every month from 2:00 am - 11:30 am.
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Holy Cross Church

405 W. Clark St. Champaign IL 61853
(217) 352-8748

A food pantry for Champaign residents with proof of purchase.

lllinois Department of Human Services (DHS)
Food Stamp Program
801 N. Walnut St. Champaign IL 61820
(217) 278-5605
www.dhs.state.il.us/ts/fss/foodstamp.asp

Income and asset eligibility guidelines are required before acquiring food
stamps.

lllinois Hunger Coadlition
The Hunger Hotline
(800) 359-2163
www.ilhunger.org/hungerhotline.html
M-F, Tpm - 5pm

Living Alternatives
A Crisis Pregnancy Center
209 W. Clark St., Ste. 24 Champaign IL 61820
(217) 398-6511

Assists pregnant women in crisis to carry a baby to term. Clothing, food, free
pregnancy tests, and education for pregnant women and mothers with
young children. Adoption counseling and post-abortion counseling available.

Restoration Urban Ministries

1213 Parkland Ct. Champaign IL 61820
(217) 355-2662
www.restorationurbanministries.com

Monday - Friday: 10:00 am - 5:00 pm. Advocacy for self-sufficiency; Christian
Transitional Housing. Clothing, food pantry, adult and youth programs, and
drug recovery program.
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Salem Baptist Church
Grandma'’s Soup Kitchen
500 E. Park St. Champaign IL 61820
(217) 356-8176

Hours are 12:00 pm - 2:00 pm on Saturdays when donations are adequate.
Call first fo confirm availability.

Salt and Light Ministries
1512 W. Anthony Dr. Champaign IL 61820
(217) 355-5654

Food pantry provides up to 6 weeks of food per week for one year. Provides
clothing, appliances, household items. Tutoring for K-12 by appointment.
Food distribution Wed. 1-5pm. Clothing distribution M,W 1-5pm, 1st Saturday
of the month from 8am-12pm.

Salvation Army
Social Services
2212 N. Market St. Champaign IL 61820
(217) 373-7827
www.salvationarmyusa.org

They provide the Warm Neighbors Program (AmerenlP) assistance Dec. -
May; H2O Project for IL American Water, $50 prescription assistance per year,
$50 clothing voucher. Emergency food, clothing, household items, and
furniture with Red Cross referral.

SHARE Food Program of Central lllinois, Inc.
(800) 637-5508

Lower-income family participate by paying $15 per month and donate at
least 2 hours of service in exchange of $30 worth of food.

St. Jude Catholic Worker House
317 S. Randolph St. Champaign IL 61820
(217) 355-9774
www.prairienet.org/cwh-stjude/

Provides overnight shelter for women & families; Soup Kitchen hours: 11:00
am -12:30 pm daily.
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St. Patrick’s Church

708 W. Main St. Urbana IL 61801
(217) 367-2665
www.stpatsurbana.org

Food pantry open to Urbana residents only. Bring identification, but no
referral needed. Monday - Friday: 4:30 pm -5:00 pm

TIMES Center

70 E. Washington St. Champaign IL 61820
(217) 398-7785

Provides fransitional initiatives. Level 1: 50 mats dormitory; Level 2: 10 semi-
private units with 2 beds. Soup Kitchen: Meals open to anyone in need.
Lunch is served 12:00 pm - 12:30 pm, dinner served 6:00 - 6:30 pm daily.

United States Department of Agriculture (USDA)
Women, Infant, Children (WIC)
710 N. Neil St. Champaign IL 61820
(217) 352-7961
www.fns.usda.gov/wic/

M-F, 8am-4pm; Food coupons for pregnant women, infants, and children.
Walk-in hours Wed. from 9:30am - 5:30pm.

Vineyard Church
1500 N. Lincoln Ave. Urbana IL 61801
(217) 384-3070
www.thevineyardchurch.us

Call FCFH Tuesday at noon for referral. Food pantry hours are Wednesday
10:00 am - 12:00 pm.
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Home Repairs, Safety, and Inspection

Champaign County Regional Planning Commission
Home Rehabilitation
1776 E. Washington St. Urbana IL 61802
(217) 328-3313
WWW.CCrpc.org

Low-interest loans or deferred loans are available to rural homeowners
outside the cities of Champaign, Urbana & Rantoul. Covering
comprehensive home repais, improvements & removal of health & safety
hazards.

lllinois Home Weatherization Assistance Program (IHWAP)

1776 E. Washington St. Urbana IL 61802
(217) 384-1226

WWW.CCrpc.org

Weatherization for low-income renters and home owners, including furnace
repairs, water heater repair, insulation, window and door sealing and water
heater repair.

Champaign-Urbana Tenant Union
Lincoln Bldg., 44 E. Main St. Ste. 208 Champaign IL 61802
(217) 352-6220

www.tenantunion.uiuc.edu

Assists with tenant/landlord concerns. Office opens 2am-4:30pm M,W,F, and
9am-6pm T, Th.
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City of Champaign
Building Safety Division
307 S Randolph Champaign IL 61820
(217) 351-4433
www.ci.champaign.il.us/business/bdbd.php
Issues building permits within the City of Champaign.

Fire Department

307 S. Randolph Champaign IL 61820
(217) 403-7200

www.ci.champaign.il.us/public_safety/psfd.php

Home inspections, CPR & First Aid Training, and fire prevention education is
provided for adults & children. Free smoke detectors are available to
qualified individuals.

Neighborhood Services

102 N. Neil St. Champaign IL 61820
(217) 403-8700

www.ci.champaign.il.us/neighborhood/nhnsd.php

Health & Safety home rehabilitation, improvements, home buyer assistance,
neighborhood watches, property maintenance, inspections.
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City of Urbana
Building Safety Division
400 S. Vine St. Urbana IL 61802
(217) 384-2443

www.city.urbana.il.us/urbana/community_development/building_safety/mai
Nn.html

Community Development

400 S Vine Urbana IL 61802
(217) 384-2441
www.city.urbana.il.us/urbana/community_development/Main.html
Assistance for first time home buyers who meet income guidelines and
purchase price requirements.

Fire Rescue Service

400 S. Vine St. Urbana IL 61801
(217) 384-2429

www.city.urbana.il.us/urbana/fire/prevention_and_education_division/fire_sa
fety/main.html

Home inspections, CPR & First Aid Training, and fire prevention education is
provided for adults & children. Free smoke detectors are available to
qualified individuals.

lllinois Department of Public Health (IDPH)
2125 S. First St. Champaign IL 61820
(217) 278-5900
www.idph.state.il.us/
Departmental licensed mobile home parks outside city limits, nursing homes
and restaurant inspections.

United States Department of Agriculture (USDA)
Rural Economic Development Grants
2118 W. Park Ct., STEB Champaign IL 61821
(217) 352-3536 (217) 398-5396
www.rurdev.usda.gov/rbs/busp/redg.htm

Grants & loans are provided for minor home repairs to qualifying low-income
rurasl and small fown homeowners age 62 and over.
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Urban League of Champaign County
Home Paint Program
314 S. Neil St. Urbana IL 61820
(217) 363-3333
www.urbanleague.net/mainmenu/housing.html

Interior & exterior services are offered to qualified individuals in Champaign-
Urbana. Must be referred through the city to Urban League.

Village of Rantoul
Community Development Department
333 S. Tanner Rantoul IL 61866
(217) 893-1661
www.village.rantoul.il.us/villagehall/communitydevelopment/index.html
Home improvement assistance for emergency repairs.

Fire Department

333 S. Tanner Rantoul IL 61866
(217) 892-8401

www.village.rantoul.iL.us/publicsafety/fire/index.html

Home inspections, CPR & First Aid Training, and fire prevention education is
provided for adults & children. Free smoke detectors are available to
qualified individuals.

Inspection Department

333 S. Tanner Rantoul IL 61866
(217) 893-1661

www.village.rantoul.ilL.us/villagehall/inspections/index.html

The Inspection Department is involved in reviewing building plans,
specifications, permit applications and other materials to ensure that they
are in compliance with the Village Code and other regulations.
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Housing Providers

Affordable Housing Network

318 S. Prairie St. Champaign IL 61820
(217) 359-6150

Works with landlords to locate affordable housing for homeless or
inadequately-housed families and individuals. Staffed entirely by volunteers
who take applications only by phone 9-10 a.m. weekdays.

Center for Women in Transition
Transitional Housing
508 E. Church St. Champaign IL 61820
(217) 352-7151
www.prairienet.org/cwt
Serves single women and their children (boys 13 and younger).

Champaign-Urbana Tenant Union
Lincoln Bldg., 44 E. Main St. Ste. 208 Champaign IL 61802
(217) 352-6220
www.tenantunion.uiuc.edu
Assists with tenant/landlord concerns. Office opens 2am-4:30pm M,W,F, and
9am-6pm T, Th.

Country Brook Apartments
2502 W Springfield Champaign IL 61820
(217) 356-1879
Low-Income/Subsidized Apartments. Serves elderly, disabled, low-income
families, singles. Hours M-F, 8am - 5pm.

Edge of the Mall Apartments
109 W. lllinois St. Urbana IL 61802
(217) 328-6409

Low-Income/Subsidized Apartments. M-F 8am-5pm. Serves elderly & disabled.

Florida House

1502 E. Florida Ave. Urbana IL 61802
(217) 328-3301

Low-Income/Subsidized Apartments. M-F: 8am-4:30pm. Serves elderly &
disabled.
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Homestead Apartments
306 W. Griggs Urbana IL 61802
(217) 344-1292
Low-Income/Subsidized Apartments. Serves homeless, low-income individuals
only. Office open MWF 8am-4pm. Call first.

Housing Authority of Champaign County
205 W Park Champaign IL 61820
(217) 378-7100

Application intake hours: M-F., 8am-5pm. Provides housing and rental
assistance to qualified individuals and families through several programs,
including public housing and Section 8. Call 378-7100 X 100 regarding rent
subsidy and private sector.

Maplewood Apartments
1400-D Hobson Dr. Rantoul IL 61866
(217) 892-4850
Low-Income/Subsidized Apartments. M-F: 2am-2pm. Serves a family
community, accepts CHA vouchers.

Mitchell Court
200 Mitchell Court on Grove St Rantoul IL 61866
(217) 892-2711
Low-Income/Subsidized Apartments. M-F Tom-5pm. Serves general public
with affordable housing.

Prairie Green Apartments
2502 Prairie Green Dr Urbana IL 61801
(217) 384-2900

Low-Income/Subsidized Apartments. M-F: 2am - 6pm. Serves low-income
persons; accepts Section 8 Vouchers. 24 market apartments; tax credit

property.
Round Barn Manor

2000 W. John St. Champaign IL 61820
(217) 351-9090

Low-Income/Subsidized Apartments. M-F. 8am-5pm. Serves mobility impaired
or elderly (62 and older).
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Scottswood Manor

1557 E. Hunter St. Urbana IL 61802
(217) 344-5087
Low-Income/Subsidized Apartments. 48 Sec. 8 apts.; other housing available
to anyone (equal housing opportunity).

Sunnycrest Manor
1805 S. Cottage Grove Ave. Urbana IL 61802
(217) 328-6170
Low-Income/Subsidized Apartments. M-F: 8am-4:30pm. Serves elderly, 62 or
older or people with mobility impairments.

Village Apartments of St. Joseph
811 N Third St Joseph IL 61873
(217) 469-2187
Low-Income/Subsidized Apartments. Serves low-income families and
individuails.

Winfield Village Apartments

425 Paddock Dr. W. Savoy IL 61874
(217) 359-9709
www.winfieldvillage.com

Winfield has been providing quality affordable living for families, seniors,
students, and single professionals for many years.
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Information and Referral Services

Champaign County Regional Planning Commission
Senior Services
1776 E. Washington St. Urbana IL 61802
(217) 328-3313
WWW.CCrpc.org/socialservices/programs/seniorservices.php

Information, assistance and referrals for seniors 60 and older including
programs like Senior Solutions, Elder Care, Eldercare Locator, Senior Home
Repair, pharmaceutical benefits assistance and Rural Rider.

Social Services Division

1776 E. Washington St. Urbana IL 61801
(217) 328-3313 (217) 384-3864
WWww.CcCrpc.org/socialservices/socialservices.php

A Community Action Agency supporting the well-being and quality of life for
at-risk, low-income and underserved residents by providing effective and
meaningful services to increase self-sufficiency.

Child Care Resource Service

166 Bevier Hall, 205 Goodwin Ave. Urbana IL 61801
(217) 333-3252
ccrs.hcd.uiuc.edu

Child care information and referrals. Administers paperwork for state child
care subsidy program for those who cannot afford child care. Provider
recruitment and training.

Community Service Center of Northern Champaign County
First Call for Help - Rantoul

520 E. Wabash Rantoul IL 61866
(217) 893-1530

Information, referral, advocacy, emergency food bank, clothing, shelter,
fransportation, holidy food and toys, rent and utility assistance, prescription
assistance are offered in the nine northern Champaign County townships.
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Family Service of Champaign County
First Call for Help - Champaign
405 S. State St. Champaign IL 61820
(217) 352-6300 (217) 352-0160
www.famservcc.org/adultsandfamilies.php

Information, referral and advocacy are available to those needing services
from social service agencies. Limited emergency assistance available to
qualifying individuals, including food, rent, utilities, perscription medicines,
and limited transportation.

Self-Help Center

405 S. State St. Champaign IL 61821
(217) 352-0099

selfhelp.prairienet.org

Information and referral to over 300 self-help/support groups in and around
Champaign County. Assistance starting and maintaining groups. Publishes
the Support Group Directory.

Senior Resource Center

405 S. State St. Champaign IL 61820
(217) 352-5100 (217) 352-1060
www.famservcc.org/seniors.php

Information and referrals to services for seniors age 60 and older. Assists
seniors with information, referrals, fransportation, Meals on Wheels,
Homecare, Caregiver Support, Senior Transportation, RSVP, and family
counseling.
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Legal Assistance

Champaign County Bar Association
P.O. Box 265 Champaign IL 61820
(217) 384-8424

Information on contact for pro bono legal services and public education
programs are provided.

Champaign County State’s Attorney’s Office
Victim Advocacy Program
101 E. Main St. Urbana IL 61801
(217) 384-8625
www.co.champaign.il.us/statt.htm

Recorded message to provide information about criminal procedures,
terminology and case progress updates.

Child Support Enforcement Program
313 N. Mattis Ave. Champaign IL 61821
(217) 244-0235

lllinois Lawyer Finder

P.O.Box 133 Springfield IL 62705
(217) 525-5297 (217) 525-9006
www.illinoislawyerfinder.com

Clients are referred to local private practice attorneys providing one half-
hour consultation for a modest fee. Hours: 9:00 a.m. - 4:00 p.m. Toll free:
(800) 922-8757.

Land of Lincoln Legal Assistance Foundation, Inc.
1817 S. Neil St., #203 Champaign IL 61820
(217) 356-1351
www.lollaf.org

Provides free civil legal services to low-income persons and senior citizen,
services to grandparents who are raising minors and family caregivers
providing senior care in their homes. Eligibilty requirements. M-F: 9am - 5pm.
Toll free 1-877-342-7891.
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University of lllinois College of Law
Law Clinic
504 E. Pennsylvania Ave. Champaign IL 61820
(217) 244-9494
www.law.uiuc.edu/

Assists low-income Champaign County residents with certain civil cases,
landlord/tenant concerns, judgement, defense, divorce, and orders of
protection. Available during U. of I. academic calendar.
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Medical and Health Care

Carle Clinic Association

602 W. University Ave. Champaign IL 61820
(217) 383-3311 (217) 383-3482

Patient Advisory Nurse 383-3233, Social Services Clinic 383-3119, Community
Care Counseling 326-2900, Home Care 383-3488, Hospice 383-3151, Senior
Health Insurance Program (SHIP) 356-2931. Emergency Number 383-3313.

Carle Foundation Hospital

611 W. Park St. Urbana IL 61801
(217) 383-3313 (217) 383-3482
www.carle.com

Carle Foundation Hospital is a 300 bed acute care hospital and regional
referral center. Level | Trauma Center.

Champaign County Health Care Consumers

44 E. Main St., Ste. 208 Champaign IL 61820
(217) 352-6533
www.healthcareconsumers.org

This reform group works for change in the health care system by involving
local consumers. Services include a directory of Champaign County health
care programs, a consumer health hotline, Medicare 100 Plus Program, and
dental referral program.
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Champaign-Urbana Public Health District (CUPHD)

710 N. Neil St. Champaign IL 61820
(217) 531-4279
www.cuphd.org

Prevention health care & prenatal care, case management for children up
to 3 years, WIC program, Teen-parent services, food coupons. Dental clinic
serves youth 3-18 years. HIV/STD/TB prevention and management 239-7827.

Dental Access Program

710 N. Neil St. Champaign IL 61820
(217) 384-1689

www.cuphd.org/dentalhealth.html

Public Health Department program for residents who live outside
Champaign-Urbana city limits. Children 3-18 are eligibile to participate at no
or reduced cost.

Nursing Services

217 N. Broadway Ave. Urbana IL 61801
(217) 352-7961 (217) 352-7961
www.cuphd.org/adulthealthpromotion.html

Nurses are available by appointment to assist Champaign or Urbana
homebound residents with education, advocacy, referral, and assistance
with blood pressure, blood sugar monitoring, medications and injections.

Frances Nelson Health Center (FNHC)
1306 Carver Dr.819 Bloomington Rd. Champaign IL 61820
(217) 356-1558
M - F 8:30 am - 4:30 pm, health and social services to low-income individuals
on a sliding fee scale.

lllinois Department of Human Services (DHS)
801 N. Walnut St. Champaign IL 61820
(217) 278-5605
www.dhs.state.il.us/

Emergency food stamp program (LINK card). Medical/crisis/cash grants.
Please call ahead for type of service needed.
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Parkland College
Dental Hygiene Clinic
2400 W. Bradley Ave., Room L-148 Champaign IL 61820
(217) 351-2221
www.parkland.edu/hp/dental/clinic.html

Provides thorough oral examination, oral hygiene instructions, medical history
reviews, cleaning, sealant and flouride treatments. X-rays are taken if patient
has a dentist. Diet & nutrition counseling. Call for costs, depend upon
income.

Planned Parenthood of East Central lllinois
302 E. Stoughton Champaign IL 61820
(217) 359-4768
www.plannedparenthood.org/pp2/ppeci/

M,W.F 8am-5pm, T,Th 8am-7pm, Sa Yam-1pm; birth control, pregnancy, and
HIV testing, women's health services, prenatal care, education, and training.
Teen support groups.

Provena Covenant Medical Center
1400 W. Park St. Urbana IL 61801
(217) 337-2000 (217) 337-4500
www.provena.org/covenant/

Provena is a 270 bed medical center with Emergency Department 337-2131,
Case Management 337-2115, Hospice 337-2470, Home Health Services 355-
4120.
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Mental Health Services
Alcoholics Anonymous Hotline

(217) 373-4200

Various meeting sites in Champaign County.

Catholic Charities

1315 A Curt Dr. Champaign IL 61821
(217) 352-5179
www.catholiccharitiesusa.org

Family, individual, and marital counseling program address issues including
family stress, divorce adjustment, single parenting concers, and family
violence. Counseling fees are on a sliding fee scale.

Developmental Services Center (DSC)

1304 W. Bradley Ave. Champaign IL 61820
(217) 356-9176
www.dsc-illinois.org

Information, referral, vocational and residential services, and case
management for those with developmental disabilities are provided.

Family Service of Champaign County
Counseling Program
405 S. State St. Champaign IL 61820
(217) 352-0099
www.famservcc.org/childrenteens.php
Counseling services for individuals of all ages. Sliding fee scale.

Farm Resource Center
226 Main St. Mound City IL 62963
(800) 851-4719
www.frci.org

Outreach, crisis intervention and stabilization with special emphasis on
farmers and rural families.
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Mental Health Center of Champaign County, Inc.
1801 Fox Dr. Champaign IL 61820
(217) 398-8080 (217) 398-0160
www.mhcenter.org

Mental Health Center provides outpatient care for adults with mental iliness,
persistent or as an acute episode. Services also include support for family
members. Victim assistance is offered with compensation, advocacy and
support in the legal system.

Centerpoint
1801 Fox Dr. Champaign IL 61821

(217) 398-8080

Short term counseling for adults, children, and adolescents.

Crisis Line
(217) 359-4141

Trained volunteers provide telephone counseling and referral to area
residents 24 hours a day for callers experiencing personal, relationship, or
mental health crisis.

Narcotics Anonymous (NA)
East Central lllinois Area
P.O. Box 1332 Champaign IL 61820
(217) 373-2063
WWW.Na.org
A 12-step program to recover from the disease of addiction.

National Alliance for the Mentally Ill (NAMI)
P.O.Box 1514 Champaign IL 61820
(217) 352-2064
WWww.Nnami.org

Goal is fo beftter the services provided to consumers and family members of
the mentally ill via education and support. Resource library, speakers,
support groups, and monthly meetings on the 2nd Monday each month
execpt Jan., Jun., Jul., Aug.
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Prairie Center Health Systems, Inc.

718 Killarney St. Urbana IL 61801
(217) 328-4500
WWWw.prairie-center.com

Treatment for youth and adults with drug and alcohol problems. Monday -
Thursday: 8:00 am - 9:00 pm, Friday: 8:00 am-5:00 pm. Offices located at 122
W. Hill St. in Champaign, 355-7576.

The Pavilion
809 W. Church St. Champaign IL 61820
(217) 373-1710 (217) 373-1710

www.pavilionhospital.com

The Pavilion offers comprehensive care to youth, adults, and their families
through offers distinct, highly structured inpatient and partial hospitalization
programs for the treatment of alcohol, drug, and psychiatric problems. Toll
free: (800) 373-1700

University of lllinois Department of Psychology
Psychological Services Center (PSC)
505 E. Green St. Champaign IL 61820
(217) 333-0041
WWW.psc.uiuc.edu/

Adult, family, and adolescent therapy, assessment and consultation services,
and consultation. Effective Black Parenting Program, Family Advocacy
Program, Juvenile Detention Center Project, Community Advocacy Project.
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Other Assistance
AIDS Hotline
(800) 342-2437

Provides referrals and information on HIV and AIDS.

AmerenlP

(800) 755-5000

Billing Information.

Champaign County Regional Planning Commission
Senior Services
1776 E. Washington St. Urbana IL 61802
(217) 328-3313
WWWw.CCrpc.org/socialservices/programs/seniorservices.php
Information, assistance and referrals for seniors 60 and older including
programs like Senior Solutions, Elder Care, Eldercare Locator, Senior Home
Repair, pharmaceutical benefits assistance and Rural Rider.
Champaign-Urbana Mass Transit District (MTD)
1101 E. University Ave. Urbana IL 61802
(217) 384-8188 (217) 384-7433
www.cumtd.com
Public transportation in Champaign-Urbana.

Consumer Credit Counseling of East Central lllinois

201 W. Springfield Ave., Ste. 211 Champaign IL 61820
(217) 398-2227

This organization provides budget counseling and other debt management
services. Appointment needed.

Divorce Resource

(217) 369-5064
www.divorceresourceil.org/

Financial counseling and mediation services for divorcing couples and
families.
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East Central lllinois Refugee Mutual Assistance Center (ECIRMAC)

302 S. Birch St. Urbana IL 61801
(217) 344-8455
www.ecirmac.org

Employment and adjustment services, refugee orientation, referral
counseling, translations, support groups, and advocacy are all offered in
several languages.

Family Service of Champaign County
Senior Resource Center
405 S. State St. Champaign IL 61820
(217) 352-5100 (217) 352-1060
www.famservcc.org/seniors.php

Information and referrals to services for seniors age 60 and older. Assists
seniors with information, referrals, transportation, Meals on Wheels,
Homecare, Caregiver Support, Senior Transportation, RSVP, and family
counseling.

Greater Community Aids Project (GCAP)

P.O.Box 713 Champaign IL 61824
(217) 351-2437

AIDS information, education, support and assistance are offered to person
who are HIV positive or living with AIDS. Rent and utility assistance for HIV &
individuals. Open M-F, T0am-3pm.

lllinois Department of Human Services (DHS)

801 N. Walnut St. Champaign IL 61820
(217) 278-5605
www.dhs.state.il.us/

Emergency food stamp program (LINK card). Medical/crisis/cash grants.
Please call ahead for type of service needed.

lllinois Department of Veterans Affairs (VA)
Urbana Office
600 E. University Ave. Urbana IL 61802
(217) 278-3388
www.state.il.us/agency/dva

Assists veterans, their spouses and dependants to determine eligibility for
benefits from the state of lllinois and federal government. Serving
Champaign, Piatt, Ford and part of Douglas counties.
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Lincoln Land Credit Counseling
1701 S. Broadmoor STE 220 Champaign IL 61820
(217) 239-4360
Counseling and debt management serviecs for people in financial trouble.

People Assuming Control of their Environment (PACE)

1317 E. Florida Ave. Urbana IL 61801
(217) 344-5433 (217) 344-5024

www.pacecil.org

PACE serves persons with disabilities to achieve independence. Services
include low vision services for those 55 and older; deaf and hard of hearing
services; personal assistant referrals; equipment loan, and skills development

support.
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Shelter Providers and Services

A Woman’s Fund
A Woman's Place
1304 E. Main St. Urbana IL 61802
(217) 384-4390
www.awomansfund.org/awp

Serves victims of domestic violence and their children. Offers counseling and
legal advocates. 24-hour domestic violence hotline.

Canaan Baptist Church
SAFE House Residential Programs
402 W. Main St. Urbana IL 61801
(217) 367-2158
www.canaanmbc.com/safe.html

SAFE House (Substance Abuse Free Environment) offer separate 12-month
live-in Men's SAFE House and Women's SAFE House programs that
incorporate adult education, devotions, group therapy, personal counseling,
etc.

Cirisis Nursery of Urbana-Champaign
1309 W. Hill St. Urbana IL 61802
(217) 337-2730

Www . crisisnursery.net

Serves children age newborn through 5 years, open 24 hours, 7 days a week.
Provides short-term crisis child care (up to 72 hours) as well as information and
resources; provides parenting and parent-child interaction classes; post-crisis
services.

Roundhouse
311 W. White St. Champaign IL 61820
(217) 359-5276

Serves adolescents 13-17; provides individual & family counseling; short-term
housing and shelter for youth. Helps adolescents with school, family,
drugs/alcohol, sex, peer, abuse and neglect issues. DCFS licensing. 24-hour
crisis intervention.
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Salvation Army

St.

Family Transitional Housing

2212 N. Market St. Champaign IL 61820
(217) 373-7832

www.salvationarmyusa.org

Maintains 3 units for homeless families.

Stepping Stone Shelter

2212 N. Market St. Champaign IL 61820
(217) 373-7830

www.salvationarmyusa.org

Temporary and transitional housing for homeless men on a nightly basis. Two
meals available. Long-term planning assistance for self-sufficiency offered.
Evening intake 5pm-9pm daily.

Jude Catholic Worker House

317 S. Randolph St. Champaign IL 61820
(217) 355-9774

www.prairienet.org/cwh-stjude/

Provides overnight shelter for women & families; Soup Kitchen hours: 11:00
am -12:30 pm daily.

TIMES Center

70 E. Washington St. Champaign IL 61820
(217) 398-7785
Provides transitional initiatives. Level 1: 50 mats dormitory; Level 2: 10 semi-

private units with 2 beds. Soup Kitchen: Meals open to anyone in need.
Lunch is served 12:00 pm - 12:30 pm, dinner served 6:00 - 6:30 pm daily.
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